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Information on prices and 
services as required by Rule 1 
of the SRA Transparency Rules
In December 2018 the Solicitors Regulation Authority (SRA) published their new Transparency Rules, 
with the aim of making sure that consumers have the information they need to make an informed 
choice of legal service provider, including understanding what the costs may be. The rules require all 
regulated law firms to publish information on the prices they charge in relation to certain services, 
including Probate.

If you have any questions in relation to the information provided on this page, please do not hesitate 
to contact us on 0191 466 1000 for a no obligation discussion in confidence. We will always confirm 
to you the costs involved in our service from the outset.

Debt Recovery cases
Our approach to charges is different from what you may expect. While lawyers normally charge 
by hourly rates, our approach on volume debt recovery matters is to undertake work at 
no cost to you. 

Although we cannot guarantee that there will be no cost on every case, the majority of the work we 
undertake, we do so at no cost to you. In such a circumstance, we have set out below a typical 
pricing model for bespoke debt recovery.

What is covered
Our Debt Recovery team cover the following work:

• Letters before action;

• Entering judgment;

• Enforcement of Court Orders;

• Attachment of Earnings Orders;

• Tracing people or assets;

• Third party debt orders;

• County Court enforcement;

• High Court enforcement;

• Statutory demands;

• Winding up petitions; and

• Bankruptcy petitions.

What is not covered
We do not cover cases where the matter is disputed. 

Every case is different and therefore where matters are disputed, we will discuss with you 
the costs of dealing with the dispute.
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Costs
As outlined above, the majority of the work we undertake for volume debt recovery matters 
is at no cost to you.

However, we have listed below a typical pricing model for bespoke, one off collection. 
Again, if you have more than one case to pass our way, you may be eligible for discounted 
rates. We would be happy to discuss our alternative pricing models at your convenience.
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PRE-ACTION (with attendance)  £350.00 plus VAT

• Initial review/advice
• Letter Before Action
• 2-3 Collections Calls
• Email update and advice to you on next steps
• Chasing letters

The average time frame for a response is between 14-30 days.

County Court Claims (uncontested) (excluding court fees) £400.00 plus VAT

• Claim Form
• Particulars of claim
• Monitoring the response
• Advising you of next steps
• Dealing with settlement

The average time frame for a response is between 14-28 days.

County Court Judgments £75.00 plus VAT

• Default
• Admission
• Default of Defence
• Default of Acknowledgement of Service

The average time frame for a response is between 14-21 days.

Enforcement (uncontested) (excluding court fees)  £250.00 plus VAT

• High Court Enforcement Officer
• Attachment of Earnings
• Third Party Debt Order
• Charging Order

The time frame for completion is dependant on the action you choose and we would
be happy to discuss this with you.

Statutory Demands (uncontested) (excluding disbursements) £500.00 plus VAT

• Individual
• Company

Petitions (uncontested) (excluding disbursements) £2,500.00 plus VAT

• Bankruptcy
• Winding up
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You should speak to our Debt Recovery team to find out more. They will be happy to 
help. 

Where work cannot be undertaken free of charge, either because the law does not allow 
or because the nature of the case, our lawyers charge by an hourly rate. 

Our team will be happy to discuss and negotiate those rates with you.

Disbursements
Disbursements are costs relating to your case that we need to pay to third parties.

Disbursements can include:

How long will my case take?
The timescale of how long it will take to conclude your cases will depend on when it is 
resolved. Some cases are resolved immediately. Sadly, some cases go all the way and end 
up at Court.

If your debt is paid after the letter before action, your case could be resolved within 2 to 3 
weeks. 

If we are required to file an application at Court, the length of time it will take to resolve 
your case will depend on whether the matter is disputed or not. If the matter is disputed, 
it could take between 4 and 12 months to resolve your case. 

The good news is that only 5% of all cases end up in Court. Most are resolved satisfactorily 
without the need to go to Court.

How we can help
The Debt Recovery team at St James’ Square Law Firm provide support to claimants.

We have a wealth of experience in all debt recovery related matters.

If we can be of any assistance, please do feel free to contact us on 0191 466 1000 and we 
will be happy to help.
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• Court fees; and

• Any other additional third party fees that may need to be paid.

The above is not an exhaustive list but should give you an idea of the likely disbursements 
that could be incurred.




